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No 

Measurable Objective: 100% compliant product with shipper or purchasing requirements 
Responsibility: Purchasing 

Verify parts, materials, supplies or consumables 
against shipper or packing list (see WI - 7.1 for 

parts or WI 10.2.4 for chemicals). 

 
 

COP7 
Purchasing 

 

Parts  - COP9 Control of  Customer 
Supplied Product/Product Identification & 

Traceability. 

Sign off shipper/packing list 
and enter receipt into 
customer file located in office. 

 

Parts or 
materials/supplies/ 

consumables? 

Materials/supplies/ 
consumables Parts 

Process 

Materials/supplies/consu
mables are check 
against Certificate of 
Analysis. 

Accept? 

Yes 

QOP-13-01 
Control of 

Nonconforming 
Product 

Inputs: 
 
Shippers/packing 
lists. 
 
Job Card 
 
Purchasing 
information from 
COP 7 
Purchasing 
process. 
 
Parts. 
 
Materials/supplies/
consumables 
 
 

Notify Forman and 
Quality Manager 

Immediately 

Parts checked against 
requirements of shipper. 

Outputs: 
 
Parts verified 
against shipper. 
 
Materials/supplies/
consumables  
verified against 
shipper. 
 
 


